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* Seminar will be conducted in English
* Target : Graduate students and postdoctoral fellows affiliated with the consortium

<How to apply>Please contact your university.
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Building Trust :
Business Manners 
and Etiquette in Japan

1. Orientation
- Introduction of training objectives and program
- Toward smooth communication through online training

2. First Impression
- What is hospitality? ~How to express hospitality~
- Importance of First Impression

3. Interview Exercise
- Exercises including pair work are planned.

Ms. Ito Kanako
Exclusive lecturer/ANA Business Solutions Co.,Ltd.
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